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Annexure – 1 

I. Nil Consumption Physical Inspection Procedure 

1. After logging in, click on Exception Management.

 

2. Under Exception Management, click on Nil Consumption. 

 

3. By selecting the Nil Consumption, the following report will appear, along with the meter type, select 

smart meter. 

 



4. Click on the service number, and the following screen appears. Select the Action taken and Attended 

Date, and click submit 

 

 

 

 

 

 

 

 

 

 

 

 



 

II. DTR Check Measurement Screens: 

1. After logging in to the respective DyEE ( 5% of quantity) and EE (1% of quantity), select the 

Smart Meters Module 

 

2. Smart Meters>> Smart Metering>> DTR Check Measurement. The following screen appears.  

 

2. Under the DTR Check measurement data, check the details of cable type, cable length, and 

Sundries used. If the given quantities are wrong, then click on the EDIT button and enter the 

correct details as shown in the screen below and save. 

Please note that whatever the quantities are, the measurements checked on this screen are admitted 

for billing to the Smart Meter Installation vendor, M/s AESL. 



 

 

III. CT Meters Inspection Details: 

1. After logging in, click on Meter Management.

 

 

2.Select Meter Management>> Meter Management>> CT Meter Replacement Inspection. Then the 

following screen appears. Select Smart Meter and click Show. 

 



3. The following screen appears, click on the respective service number. 

 

4. The following screen appears, enter the inspection date and enter the mandatory field ‘Is error 

observed’, if selected ‘YES’, then enter the percentage of error and submit. 

 

 


