
Forced Reconnection in AEs Login: 

After smart meters are disconnected remotely from the AE login, Reconnection will 

be provided automatically once Payment and the Reconnection Charge (RC) are 

received. If, in any case, the service is to be reconnected without receiving the 

Payment, an option for "Forced Reconnection" is provided, which can be used by 

the respective AEs to initiate the Reconnection. 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

When "Forced Reconnection" is clicked, a screen will appear displaying all services that 

were disconnected via "Remote Disconnection." The respective AEs can then initiate the 

"Forced Reconnection" process, adding remarks as needed. 

 

After providing the OTP, the request will be sent to MDMS for Reconnection. 

 

 

If Reconnection does not happen within 15 minutes after initiation of the request, then 

a complaint will be generated automatically, and the same will be sent to the AMISP 

to facilitate “Manual Reconnection”. 

 

 


